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Intellection360 is a solution that allows to 

implement debt collection strategies and case 

management based on lender’s data thru the 

borrower life cycle, by using specific rules, scoring 

models, strategies and decision flows according to 

credit type and borrower’s profile.  
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Preventive and Early Collections 

Automate the Collection Management Process 

Reduction of Manual efforts and other inefficient cost 

Increase recoveries by working better in each case 

Increase recoveries by managing better the working queues 

Increase recoveries by managing automatic actions like sms, letters, IVR emails, 

credit card blocking, etc 

More effective collections 

Combining the best strategies with the collections capacity and the priorities 

Effective control of 3rd party collection agencies 

Reduce errors and misunderstanding in the 3rd party assignment 

Use decision engine and scorings to assign each case 

 



Process flow 

Design of the required interfaces for the creation of the client 

database, including import and validation 

Creation of the historical variables and calculation of the “trend 

indicators”, based on internal and possibly on external data ( eg. 

Credit Bureaux)   

Processing of data thru Decision Engine that will allow the 

implementation of scoring, rules, criterion  and strategies.  

Creation of statistical and MIS reporting. 

Dispatching to client of output containing the recommended 

decisions at borrower level. 
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Intellection360 Components 

Case Center 

Case management  

Overall control over Process flows 

User management 

Case cueing assignment 

Decision Engine 

Rule Engine for Scoring and Decision 

Automates Your Credit Policy Rules 

Automates your credit strategies  

 

Decision Intelligence  

Reporting package for: 

 Scorecard monitoring 

 Portfolio monitoring  
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Case Center Overview 

 Multi-user development environment 

 Multi-tenant system 

 Customer administered 

 Flexible and intuitive 

 On-line, 24x7 availability 

 Cloud hosting 

 Used also for credit application processing, customer management 

or any back office process automation 



Credit Data Enrichment™ © GDS Link LLC, 2007 - All Rights Reserved 

Case Center Administration. 

Build screens 

 

 

 

 

 

 

Drag and drop to create flows 

 

Administer Users and Roles 

 

 

 

 

 

 

Full integration with Intellection360 
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End User Interface. 

User Queues and Assignment 

 

 

 

 

 

 

New flows  

 

Review Collection Cases in queues 

 

 

 

 

 

 

View credit bureau data 
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Decision Engine 

Risk-Defined Automated Rules and Scoring 

Code Credit Rules Into the System 
• Same Rules Every Time 

• Champion/Challenger Ability 

Track Deviations 
• Record Who Made Them and When 

• Follow There Impact Through the 

Lifecycle 

Calculate Variables and Scores 
• Set Individual Limits and Interests Rates 

• Calculate Complex Segmentation and 

Scores 
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Automated Credit Policy 
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Decision Tree Format 
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Scorecard Creation and Maintenance 
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Matrix Tables 
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Data Engine – Collecting The Data 

Talk To Internal and External Data Sources 

Probability Match Against 

Databases 
• Certain Percent Pass Without Intervention 

• List of Similar With All Picking Data Displayed 

• Learning Algorithm Gets Better at Choosing 

Parsed Data In the Decision 

Process 
• Summarize Important Data from the Hits 

• Calculate Characteristics from Raw Data 

• Allow  Automatic Decisioning with 

Bureau Data 
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 Manage an unlimited number of 

 Decision systems 

 Scorecards 

 Datasets 

 Build an unlimited number of indicators 

to be used in the analyses: 

 Collection ratios broken down by 

 Period 

 Channel 

 Promise to pay 

 Debt NPV 

 

Decision Intelligence 
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Stability Analysis: 
- Model stability 
- Characteristic stability 

Performance Analysis: 
- Scorecard performance 

Analysis Editor Query set up:  
- Variables 
- Indicators 
- Population    

Analyses 

Characteristic Analysis: 
- Variable performance 

General Analysis: 
- Single characteristic analysis 
- Cross characteristics analysis 

Toolbox 
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 Scorecard performance 

 Target-reference 
populations 
 e.g. instant comparison 

of development and 
current samples 

 Filter by variables 
 e.g. refinance 

 Indicators summary 
window 

 Charts for reporting 

Performance Analysis 
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Charts: Bad rate, GINI, AUC and K-S 

 

Performance Analysis 
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Chart: K-S 

 

Stability Analysis 
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Alignment Collection Rate vs. attributed score. 

Characteristic Analysis 
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Intellection360 - Account Management Hub 

Collections 

Strategy 

Fraud 

Detection 

Line 

Management 

Re-Pricing 

Cross Sell 
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Rate Tables 
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Credit Bureaus 

 

Corporate 

SME 

Consumer 

Intellection 360 

Profit Score 

Behavior Score 

Fraud Score 

Attrition Score 
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Collections Strategies 

Set Strategy – Take Action 
• SMS 

• Email 

• Casual Call 

• Aggressive Call 

Intellection 360 
Manual 

Collections 

SMS 

Field 

Collections 

(Vendor) 

Email  

Collections 

Payment History 

Customer Exposure 

Customer Profitability 

Collections Grading 

Next Best Action 
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Collection Strategies  
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Collection score - 0/90 DPD 
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Collection Score 91/180 DPD 
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Segmentation strategy default 90  
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Segmentation strategy default 180  
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Segmentation strategy delinquent accounts  
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Segmentation strategy delinquent accounts  
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The value delivered 

 Modular approach to debt collection solution components 

implementation and deployment 

 Efficiency improvement in managing collection process, up-grade 

and cross selling. 

 Collection actions prioritization based on client behavior and risk. 

 Efficiency improvement for value of collected money, good clients 

retention and credit losses reduction. 

 Reporting generation on portfolio quality and collection ratios 

 Full control over debt collection workflow management, update and 

creation  

 Cloud hosting capability 
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