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System Monitoring  
& Management for 

SAP® Solutions



syslink Xandria

is the most advanced and smartest 

System Monitoring application

for all SAP®Solutions, 
large scale servers and database
environments



Reduce 
workload 
SAP

®
in 

operations

Operational 
excellence 
for SAP

® 

Service 
Providers

Raise 
customer 
and user 

satisfaction 
levels

Improve 
Quality of 
Service in 

SAP
® 

operations

Painless 
and cost-
controlled 

SAP
® 

systems 
monitoring



Auto-Discovery

SAP Instances

SAP Databases

Virtual Cluster Servers

Cluster Switches

Automated

Real Time 
Monitoring & Daily 

Checks

SLR Generation

Change Tracking

Inventory 
Management

Reduce 
workload in 

SAP®

operations



Intrinsic 
Root Cause 

Analysis

Policy-based 
configuration

“Event” 
Correlation 

Profile and 
Component 
Comparison

We know exactly how to operate SAP®

environments in an effortless way!

Reduce 
workload in 

SAP®

operations



� Reduces the amount of repetitive 

error-prone manual work

� No additional overhead for operating 

the monitoring systems itself

� Acts as a thorough and reliable 

“Basis” team member 

syslink Xandria eases the task of 
operating your SAP® Systems and 
databases 

Reduce 
workload in 

SAP®

operations



Create Custom Check 
for all Windows Hosts
Create Custom Check 
for all Windows Hosts

Define e.g. the 
Windows Service
Define e.g. the 

Windows Service

Verify Check ResultsVerify Check Results

To add a new Custom Check, it’s as easy 
as that! 

Painless 
and cost-
controlled 

SAP®

systems 
monitoring



� Effortless to install, no long project team needed 

for implementation

� It is Ready-to-use, pre-configured, out of the box

� No additional overhead required

� No incremental systems or network requirements 

needed

� No additional training costs, excellent 

documentation

…. it simply works!

Xandria is ……

Painless 
and cost-
controlled 

SAP®

systems 
monitoring



Real Time 
vs. Daily  

Checks

Real Time 
vs. Daily  

Checks

Preventive 
approach
Preventive 
approach

Monitoring 
Policies
Monitoring 
Policies

Automated 
Tracked 
Changes

Automated 
Tracked 
Changes

Improve 
Quality of 
Service in 

SAP®

operations



ORA_TABLESPACES 0d 0h 2mn ABC_P13 0d 0h 2mn PSAPROLL is used by 64.2 % (256.32 MB free)
100 % Limit probably exceeded in 0:42:09

FILESYSTEMS 0d 0h 7mn hedge 0d 0h 2mn ’/’ is used by 82.8 % (34.41 MB free) 
100 % Limit probably exceeded in 10:21:31

UPDATEQUEUE 0d 8h 49 mn ABC_P13 0d 0h 
14mn

Update records older than 300 seconds: 13725
Update records older than 60 seconds: 13725

SPOOLSTAT 2d 14h 58 mn ABC_PI1 0d 0h 7mn OK – Number of unprocessed or erroneous output 
requests between 12:14:21 and 13:14:21: 0
OK – 0.7 % (217) of maximum 31900 spool 
requests used

JOBSTAT 2d 2h 19 mn ABC_PI1 0d 0h 9mn OK – Number of aborted jobs in last 60 minutes: 
0
OK – Number of jobs being delayed for more than 
5 minutes: 2, for more than 15 minutes: 2
Delayed jobs are [h:mm]: 
ZHR_KABA_VERBUCHEN_ZEITEREIGNISS 
[1115:04], Z_BACKCLEAN [1111:09]

Watch out for 
fast growth!

Detect critical 
trends

Meaningful 
combined checks

Immediate awareness of what is going on 
in your SAP landscapes

Improve 
Quality of 
Service in 

SAP®

operations



Easy to use, scalable, innovative, smart, 
reliable, preventive, pro-active, ..

Raise 
customer 
and user 

satisfaction 
level

Create a new 
Custom Check

Define 
Monitoring 

Criteria

Select a class 
of Systems

Verify Results



syslink Xandria delivers improved availability, 
quality and security to End Users!

Raise 
customer 
and user 

satisfaction 
level

� 100% system availability 

� Business Continuity

� Boost staff morale 

� Xandria does the repetitive monitoring 

work 24/7

� No false alerts

� Transparent access to system 

environment



Operational 
excellence 
for SAP

®

Service 
Providers

IT Department 
Perspective

No need to adapt your 
operating environment

No need to patch your SAP 
Systems only because the 

monitoring system is 
patched

Provides gateways, 3rd-party 
integration, communication 

encryption, etc

Open, easy to integrate, 
expandable. A supplement 
rather than a replacement.

Service Provider 
Perspective

Strictly separated 
customer areas with 

dedicated views

Precisely focused on 
the SAP world

100% web-based, incl. 
End-to-End, Business 
Services, Maintenance 

Windows, etc.

Rich SLRs describe your 
efforts to deliver a high 

quality Service.

syslink Xandria enables you to provide 
best-in-class SAP Services!



End-To-End 
Monitoring

Business Service 
Monitoring

Maintenance 
Windows

All tasks are covered by syslink Xandria!

Operational 
excellence 
for SAP

®

Service 
Providers



Xandria monitors using one single 
agent per physical server and one 
small transport

Operational 
excellence 
for SAP

®

Service 
Providers



Agility:
• Get up and running in hours, cut 

months of deployement time

• Accelerate setting your monitoring 
requirements and processes

Providing what you are asking for: 

• Proven and reliable monitoring of all 
SAP

®
environements

Efficiency:
• Save Money in SAP Operation

• Automate the monitoring
of your SAP

®
infrastructure

• Use your staff for business 
critical tasks

n

Simplicity:

• Avoid delays due too limited skills 

• Maintain your IT environment quickly 
and easily

Control: 

• Lower risk and cost with 
automated built-in 
expertise



SAP Partner Certifications 

Certified SAP Hosting Partner

Certified SAP Software Partner


