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CommuniTlake at a Glance

CommuniTake crafts remote access technology
to provide people and businesses with the best mobile use.

(v, Founded in 2009; privately held; offices in Israel, China and in the US
* A front-runner in remote access technology over mobile devices
& Unifies robust multi-channel support with comprehensive Enterprise Mobility

Management and core |OT services for significant cost reduction and revenue generation
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The New Total Care Flow

On‘-AIZepwce Preventive support via on-device self repair application
L Big Data Proactive support leveraging diagnostics big data
L Support Digital on-line support via self service portal
Portal
L Community Assisted support via the community
Support
REMOLE Efficient support via CC remote scripts
Access PP P
Remote .
Support via CC remote control
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CommuniTake Care Suite

On-Device Repair App

Central Diagnostics DB

Community Support

) DeviceCare el DeviceCare
CormmuniTake Acive Car e ——
® e B0 & .8 &
HadwareTests  Shorows Firmware 3 G
6P Status 5 — SRR -
ST, Google Account 5 0 ff' :ﬂ f
Network Type s e
iy Tor w® ] e — e et e St B
Ringtone Profile P
PR T Y TS
support Moce oo D;“’BQE >
/ / /
. I . .
Remote Access / Control Remote Access Via USB Scripts Engine
(Fcommaumtag wmmon n) v | B e = i “vesh
BEa -
] Jossasas)
[SJCOMMUNITAKE
J
Property of CommuniTake™ | CONFIDENTIAL | 2009-2014 5



CommuniTake Total Care Suite contd

On-Device Repair App

An intelligent on-device
diagnostics and
automated correction
tool addressing well-
known issues

Central Diagnostics DB

Central device
diagnostics database
allowing analytics,
actionable insight and
proactive resolution

Community Support

Device sharing
between business
community members
for device guidance
and support

Remote Access / Control

Two phased support for
agents: test, diagnostics
and remote scripts with
seamless transition to
complete control

Remote Access Via USB

Remote device screen
view and navigation via
USB connection

Scripts Engine

Resolution scripts
engine; performance
reports; session
replays; users and
accounts management
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On-Device Repair App — Self Troubleshooting

® On-device diagnostics e~ DeviceCare

Data Enabled

@ Software tests & OK d
Hardware Tests Shortouts F| rmware >

® Hardware tests oK
o ) GPS Status S

® Initiate a ticket oK

e]\CE ST.q_;,b

. - y 4 Google Account S

® Submit problem description OK
o Network Type S

® Check connectivity g 1o 80 OK
Ringtone Profile S

® Ask a question OK
. Signal Strength 5

@® Diagnostics publication A O, K
Support More Info Storage >

® Backup and restore oK
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Central Diagnostics DB for Proactive Care

CommuniTake Active Care

® Central DB - device diagnostics

& noam@communitake.com Q Logout

® Transformation to insights

® Analytics and business views

® Automated, continuous care

Pre Point of Service Problems Pre Device Returns Problems

1
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Community Support

® Remote support invitation

CommuniTake ¢ | Model type Samsun g Galaxy S Session time 00:01:30 Phone number: 972545515516 | a m a m

® Navigation macros =< Community Support

i You can ask for friend’s help by sending

. Insta I Iations macros him an email with one time link to remote

control your device and fix problems.

® Textual walkthroughs

Support

@ Scripts editor

Community Support

® Subject matter library Ask Question

Send Diagnostics

® Manuals’ search (optional)

a s d f g h j kI

Low quality (fast) High quality (slow) )
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Remote Care (Access

® On-device client & portal
@ Activation from the portal
® No takeover

@ Device tests view

® Device diagnostics view
® On-device apps attributes
® Navigation macros

® Installations macros

[SJCOMMUNITAKE REMOTECARE

Switch Device

‘ communitake\noam | Logout

Initiate Remote Contral

Q Questionnaire (Mar 04, 2014, 14:49)

MSISDN
972545515516

Model
Grand X Quad

Vendor
ZTE

Bl () Applications Information  “\/ Diagnosties

EE Remate Scripts B History % Dropped Calls

X| SortBy Status

Last update date gy

Filt )
Mar 22,2014, 2151 % ilter ¥

Selected apn: Orange IL

Access Paint Name {APN) is a
configurable network identifier used
by your mabile device when
connecting to a GSM carrier

Current profile: Silent

Notify when the current profile is

silent and no vibrate

Airplane mode: v

Airplane Mode suspends many of the
device's signal transmitting
functions thereby disabling the
device's capacity to place or..

Data enabled: v
Roaming enabled: X

The ability of the device to transmit

and receive data over a cellular

network. The application will ensure

that your device .,

v Batl 1
Battery health: Good

| Battery health status. An error

means you should consider replacing
yaur battery

Space free: 591,280 KB
Total size: 2,957,956 KB

The available disk space. The space is
checked both on internal memary
and 5D card (if available)

]

Battery level: 9%
Battery charge level
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Remote Care (Control)

® Remote device takeover

® On-device screen drawing

@ Navigation/ Guidance macros
@ Device diagnostics

® Device apps / data mgmt.

® One-click APN settings

[SCOMMUNITAKE { Model tpe ZTE Grand X Quad Session ime 00.01:04Phone number: 72545515510 et imery o eratied

Applications
B sevins: @ coner ) Calcuiator B catendar
") Play Store \‘ Goagle Maps Bl contzas ‘ Downloads
Tools
@ SMS - ot Recering
- Dovnivads
@ Download @ Nxatel - dos ad
Settings
m Apn Settings ?S Band Mode E Baltery Info o Phone Info
% Manage Applications ,j’ Running Senvices W Storage \ Security

3
o Status = Power Usage G i setings & e
Wistess s ‘D Personal Holspot v Location G Backup and Resel

D Display settings ‘ Mobile Data ‘ Intemet Connectivity

® i0OS configuration / screen view =

@ Chat; replays; analytics

[ Jr—
@ Nucatel - Launch

IEaa oaa ~
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Single - Click Support Actions

[ COMMUNITAKE

. Si I e nt i n Sta I I/u n i n Sta I | a p p I icatio n S semorecars 0 | Model type ZTE Grand X Quad Session fime 00:01:04 Phone number. 972545515516 | Keyboard inpi enatisd

« Applications

. Sattings . Browser ?melmor B ';_. Calendar E Messaging
&
p  Play Store 4 Google Maps g’ Contacts . Downloads & Mxatel - Launch

* Tools

® Change Ringtone and Wallpaper
® Change display; touchscreen
® Enable/disable Bluetooth -l

. . @ Download Linkedin @ Mxatel - download
® Enable/disable data and roaming -

m Apn Seltings ?a Band Mode E Battery Info o Phone Infa Language
. E n a b I e/d isa b I e u n k n OW n SO u rces % Manage Applications & Running Senices i Storage \ Secunty g Biuetooth Settings
o Status W Power Usage "?‘ Wifi settings @ VPN %;P ‘g:tf_(h)::":"ced

® Enable/disable most ‘general settings’ e TR - SO O vmiren @ am

D Display settings ‘ Mobile Data J Intemet Connectivity

| Search . )
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Remote PC takeover
On-PC screen drawing
PC diagnostics

PC apps mgmt.

PC data mgmt.

: 00:01:25 |

5 >
| b
|5
|
|
|

(RS
|

Keyboard input enabled

\  Low quality {fast)

High quaiilv {glow)
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Remote Access Via USB

® Remote device screen view via USB /Lrﬁ

® Navigation features: home; menu; back;

® rotate; search; power

G P U &

G
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Scripts Engine

Home ‘(ommunitake\noam Logout

® Users management [Hloommniace

Search...

Performance reports
® P

ma 1 72 3 45 »m

® Session replays

Accounts
Accounts and Sync
Active standby settings

Active standby settings

Active standby settings

® Scripts engine

. . Active standby settings
® Permission scheme Acte standby setings
Add a caller ID picture for a contact -Tu
Add a contact -Tutorial
. Add Email
Airplane Mode Enabler
Alarm & Clock

. Me 1 23 45 »m

General Actions Devices

Application

Sleep
Key Press (Click)
Sleep
Key Press (Click)
Sleep

Key Press (Click)

~

v

Edit Action
Application [D
Customer ID
Application Name
Application Path
Application Executable

Application Arguments

v Kill Before Run
v Check Installed

268458220

Settings

Export to XML

'Y COMMUNITAKE
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CommuniTake Resolution Flow

Complete remote
takeover (mobile)

e P p— - aEes 0as o

Repair
2" o "
CommuniTake

9 Application —
Server & DB —
oS @ 4 —> —

[ - & = ]

Repair

Guru
Invite
—_—
Support rep
Invite /

IT personnel

call Repair

Remote diagnostics T
& scripts (mobile)

Complete remote
takeover (PC)

Insights &(g &(g
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Shifting Care to Self Service Channels [YJCOMMUNITAKE

In-Store CARE
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Use Case 1: Total Care
LATAM TIER 1 OPERATOR

Deployment Quantitative Benefits

On-device diagnostic and repair app:

Total Care pilot towards m 13% lessinbound calls

deployment
m 21% reduction of SW related incidents

m 56% of APN errors solved by the users (*)
(*) The APN auto repair was not

deployed in the pilot for APN errors
on Android 4.0 and beyond
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Use Case 1: Total Care contd
LATAM TIER 1 OPERATOR

Deployment Quantitative Benefits

Remote support for the support advisors:

Total Care pilot towards m 38% savings in repeat calls
deployment

m 4% AHT reduction
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Use Case 2: Total Care
EMEA TIER 1 OPERATOR

Deployment Quantitative Benefits

Remote support for the support advisors:

Total Care soft launch m 64% time reduction in resolving routers / modems

toward complete issues via remote control over PC’s
deployment
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Use Case 2: Total Care contd
EMEA TIER 1 OPERATOR
On-device diagnostic and repair app:

On-Device tests (&) 7 5% Tests OK

33% out .of the OP-
Device Repair o~

downloads A 2 500 Incidents solved by Costs reduction: =

’{ the users themselves calls elimination

—

@ O 0/ Support tickets with Costs reduction: =
ﬁ
° ’ 2 6 A) attached diagnostics lower AHT & outbound
Support requests calls triggering
‘ via the on-device
application Costs reduction:

E 74% Support tickets —p outbound calls

')

\)

triggering
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CommuniTake Value Proposition

New value proposition What’s in it for you
On-Device Repair App Robust HW and SW tests Reduced inbound calls and operating costs
Central Diagnostics DB | Diagnostics database and Better operations insights for preventive care
best practices Resolution before issues occur — cost reduction

Collaborative Support Unique collaboration method Off contact center support — cost reduction

Remote Access/Control Resolution scripts; market coverage Improve support metrics — cost reduction
Premium enterprises support — more revenues

Remote Access Via USB = Easy screen captures via remote access Reduce support material preparation outlays

Admin Center Flexible resolutions build; analytics Real-time build of resolution flows
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hank You
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